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THANKS
FOR REACHING OUT

Mark,

We're glad you got in touch with the information below. Our team of experts is reviewing your issue and we'll be back
in touch within two business days.

Reason: Your NAPA Experience

First Name: Mark

Last Name: Baker

Email Address: mbaker@softlights.org

Phone Number: 234-206-1977

Message:

Dear NAPA, The store on Main Street in Woodland, CA has a camera system at the front door that is pulsing high
intensity blue LED light. This LED light is known to be hazardous and dangerous, triggering seizure reactions. On
May 24, 2024, the FDA issued a decision that that they will not regulate LED products. This means that the entire
legal burden of ensuring that this LED product is safe falls to NAPA. To protect NAPA employees and customers
from seizure reactions and other adverse health and safety impacts, NAPA must turn off these blue LED lights.
Sincerely, Mark Baker President Soft Lights Foundation

If you have additional questions please contact us at 1-(877) 805-6272 or 1-(800) LET-NAPA between 8AM and
5PM ET, Monday through Friday.
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Thanks,
NAPA Know How Team
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To ensure that you continue to receive your emails from NAPA, please add info@email.napaonline.com to your
Address Book or Safe List.
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